N
Billoware

2825 FM 2722
New Braunfels, TX 78132

Simplify

(800) 880-0887 Your
(830) 899-2100 -
Fax: (830) 899-2124 Billing
Today!

Dear Storage Facility:

At last there’s storage billing software that’'s s easy to use...

You don’t have to be a computer or accounting gkpAre you tired of looking at billing programs
which sell for thousands of dollars and are extignh@rd to use? Are you tracking past due rengrs
hand? Are you just now getting (or recently haeéten) computerized? If you said yes to any oké¢he
guestions, you need to take a serious lookhat Billing Clerk with Accounts Receivabl&'. Most of our
users are first time computer buyers and few hayeaacounting experience.

Finally, you will be able to easily. . .

Simplify your recurring rental, insurance, etilling.

Easily keep track of which renters owe you mofad for how long).
Create professional bills and past due notices.

Centralize your renter/unit list.

Easily create management reports.

Dilloware’s technical support is provided by peopleo actually developed the program, so you get
the right answers the first time! Included in yguirchase is your 1st year support plan which iresuap to
60 minutes of quality support. Most new users astially posting charges and payments, and printing
invoices, statements, past due notices or othertepithin an hour.

This softwareincludes the power and flexibility of more expemsiprograms, but at a very
affordable price. Check out the enclosed broclaunm@ the following technical specifications for siiec
program features!

Give us a calht 1-800-880-088r fax us at (830) 899-2124nternational customers can reach us
at (830) 899-2100.We will be happy to show you hoWwhe Billing Clerk can greatly simplify your life.
You will be amazed at how easy this software isge!

Michael Kelley
President



The Billing Clerk™ for Windows!

Great Storage Software at a Great price!

Easy to Use Storage Billing Software Q‘: I
with great Windows™ features like: : A
* Folder-style tabs « Multi-screen access AND ¢« Oscreen Help! B 689. Q
+ S&H
Customer Maintenance /. Y

All renter information is logically organized and
can be accessed quickly and easily!

Easily find any renter/unit by Easy to use tool bar. Using i i Accounts R_ece vable .
using drop down list boxes. icons for the most common  Easily view all transactions at a glance. Adjus

Search by code, name, address,functions of the program column sizes by simply dragging the column *  ~
zip code or phone! will speed up your work. borders over. To sort your transactions, simply
click on the heading you want to sort by.

=

To apply
payments to the
customers
charges, simply
click on the apply
button. You will
have the option to
AutoApply
payments to older
transactions or
select specific
charges to apply

ToolTips are now available! To find out the payment to
what a function is, simply hold your mouse To print a receipt, simply select the ) '
over that function and a message will appear ~ payment line and click the receipt Generate a posting

report as you post.
Use this feature for
your deposits!

with an explanation. button. A professional receipt will
print automatically.

Keeping up with your recurring revenue income: renals,
insurance and other recurring charges

This is the cornerstone of our accounting softwake.you know, if you don’t get your recurring rent
posted and past due notices out, you could bedaswvenue. That is why we have intentionally kéyx t
part of The Billing Clerk™ easy tg use and independent of

Posting recurring rental, insurance,
etc. charges is a snap! Just type in the
billing cycle (monthly, quarterly, etc.)
and your computer will automatically
search all of your renters files and post
charges to their ledgers for you! After
you post recurring charges, you have
the option of sending statements,
invoices, past due notices or printing
an aging report. You don'’t have to
print to have the charges automatically
posted to your renters’ ledgers.

Super easy and flexible! With the
ability to search your renters and
automatically post weekly,
monthly, quarterly, annual or any
other recurring revenue (rents,
insurance, etc.) charges with just
a touch of a button!



Technical Specifications

System Requirements Invoicing

*  Windows XP, ME, ‘98, 95, NT, or 2000. » Invoice for items such as boxes, locks,
586 with 16MB minimum, CDROM. packing materials, etc.

Accounts Receivable * Printinvoices on blank paper, preprinted

* Print statements on blank paper, forms, orNEW perforated paper.
preprinted forms, postcards NEW * Recall invoices directly by number, date,
perforated paper. customer, or order #.

* Prints receipts * One-Time and Recurring invoices.

» Past due notices include current, as well « Unlimited billing codes.
as past due charges. e Unlimited discount codes.

» Late charges based on percentage, flat * Notepad fields for billing codes. Store up
charge or percentage with a minimum, to 1.2 gig of information on your billing
and you identify which renters are codes.
subject to the charges. Reports

» [Easy to read ledger! Easily correct * Aging Report—Ilists all renters with
transaction mistakes or post new overdue accounts and what is owed in
transactions directly to your renter’s each aging period
ledger. » Transaction Report—Ilists transactions of

* You can customize your aging periods which type and dates you specify
for your renters’ accounts. You are not * Monthly Sales—lists sales by unit, by
locked into mandatory aging periods. month, year to date

* Unlimited tax codes. » Customer List—lists all renters, or all

Customer Maintenance (your renters files) renters in a specific category, with

» Renter/Unit Codes can be entered to information such as name, address, phone,
show unit availability/occupancy. etc.

* Unlimited Renters/Units. * Plus more

» Deposit field for keeping track of rentersLabels
deposits! * Auvailable labels include: Invoicing Run,

« Keep financial information on each Mailing Labels, and Shipping Labels.
renter on file (banking, credit card, ID & Miscellaneous
birth date) » Easy to use backup within the program,

» Each renter has a large notepad available internal reminders to backup at specified
(up to 1.2 gig). This will store all the times.

important information concerning your Easily modify or delete transactions
renters. These can be edited anywhere in entered incorrectly.

the program. » Choose how you want ledgers and posting
* Renter search by Code, Name, Address, screens sorted. Adjust column & screen
Zip or Phone sizes and rearrange columns to fit your
Recurring Billing needs. Your settings are remembered
» Each renter can have up1é recurring between uses.
cycles (recurring rent, insurance, * Access® data file structure, which is the
multiple units, etc.) Windows standard.
» Bill weekly, monthly, quarterly, yearly * Easy to use On Screen Help! Search by
or any other cycle. You customize the subject, contents and glossary.
cycles to your business needs. * Uses Windows printer drivers. Prints to
e Automatically post up to 4 billing cycles any printer available using Windows
(monthly, quarterly, etc.) at one time. standards!

And a whole lot more! Call if a feature you’relooking for is not listed!



Look what you can print!

Professional qualitinvoices, statementspast due noticesandreceipts
You can also print aging, customer, transactiod,rmany other management reports.

Statements

Professional looking statements can be printed at any tifoer recurring billing is done at the push of a button!
Statement printing is optional. Use blank paper, prégaiforms, or NEW perforated paper.

Receipts

Have you ever been asked for a receipt when
Aregular #10 window & customer makes a payment? At any time,
envelope may be used to You can click on the receipt button in your
mail statements, renter’s ledger and quickly print a

invoices, past due notices professional receipt.
and receipts to your

customers. No longer

spend hours addressing

envelopes! Aging Report

You can print an aging report at any time which will show
you which renters are past due. This helps speed up your
lockout and legal notice requirements.

Why send plain black and white forms when you can impress
your customers with GREAT looking forms like thesefded
FormPizazz for only $149.95 and add some Pizazz to your
invoices, statements, past due notices and receipts!

Past Due Notices

Past Due Notices can be printed at any time. You set upoyaur
wording for past due messages. The system allows y&et tgp 2
different messages and choose between the two wheimgrint

Now available, money saving perforated paper! Comes in two
formats. Invoices/Statements with a detachable portibe to
used by the customer to mail in with their check. Redeipts
Past Due Notices that print up to 3 to a page. Both edigily s
neatly into a #10 window envelope.




New Order

Credit Card Authorization Form
Dilloware, LP
2825 FM 2722
New Braunfels, Texas 78132
(800) 880-0887
Fax (830) 899-2124

Name Check Visa MC Discover

Company eggldihere CC bill received

Address ty Ci State  Zip
City State Zip #Card

Phone Fax Dd&rp

Computer RAM Chlelttignature

Software Products are nonreturnable. Other licensing

Email restrictions apply.

This form must be completelyfilled in and signed by the_cardholderin order to be accepted by our bank.

Windows XP ME 2000 98 95 NT
Products Amount Quantity Total
The Billing Clerk $689.95
Sales Tracking/Inventory $149.95
FormPizazz $149.95
Perforated Paper—1 ream (500 sheets) $30.95
—case (10 reams) $275.95

Please Specify Paper Type: ]
Invoices/Statements

Call for shipping prices when ordering paper Past Due/Receipts

Shipping/Handling Ground $ 16.95
2 Day Air $ 22.95
COD Charge (cashiers check/money order ONLY) $ 12.95

*Alaska, Hawaii, Canada & Int’l call for s/h costs

Subtotal

Sales Tax (Texas only) 8.259

Total

IMPORTANT - All credit card authorizations must be faxed back to Di#élewbefore the order will be shipped. Forms received befor
Noon Central time will ship the same day, otherwise thevatig business dayThis form must be completelyfilled in and signed in
order to be accepted by our bank.Shipping/handling charges vary on paper and internationbshipments, so please call for prices.
Prices subject to change without notice. | understand tfiatese products and this charge are not refundable and edl aed final. Other
licensing restrictions applyOffer expires 06/30/05.



FormPizazz is Here!
Add-0n to The Billing Clerk for only $149.” plus s/h

_ fonts
60 BOLDFOR SNBSS

Add Some
Color! \\Wb

U

Awesome —

Backgrounds Past Due

Notices & Receipts
I

1

yoTlr computer!




